Skills, Development and Employment
Educa on and skills development
If you are thinking about a career change, or want to update your skills, going back into learning is the right move. Many
adults return to educa on for all sorts of reasons and ﬁnd it a very useful and enjoyable experience. There is a lot of support
available, and you might be able to get funding. (1.)
Don’t worry if you haven’t studied for a while. Many people return to learning a er a
break, and really enjoy the experience. You can study in a variety of
diﬀerent ways now, including at home. The more skills you have, the be er your
chances of ﬁnding the right job and ge ng more out of life. (2.)





Hampshire Learning oﬀers locally accredited and qualiﬁca on courses. Their
steps into employment includes programmes for those who are seeking
employment or for those who are hoping to advance their career or change
direc on. Programmes of learning can be tailored to suit learners’ needs.

Learning to Learn (Level 1)

Employability Skills (Level 1)

Making Progress (Entry Level)

Working Together (Level 1)

ICT (Entry and Level 1)
For more informa on on the courses provided by Hampshire Learning visit:
www.hants.gov.uk/hampshire‐learning/hl‐providers/ncfe‐accredita on. You
can also view a list of all the locally accredited units in alphabe cal order. If you
don’t see a unit which meets your needs they can work with you to get your
courses accredited.

Communica on, maths and computer skills are some of the essen al skills
needed. Courses in all these areas are available from beginners' levels
upwards, so there will be a course that suits your current skill level. You can take
a free English and maths qualiﬁca on if you:

are over 16

have le compulsory full‐ me educa on

have English and Maths skills below level 2 (GCSE)
standard
For more informa on and to ﬁnd courses in your area visit the courses and
learning sec on of the Na onal Careers Service website
www.na onalcareerservice.direct.gov.uk or call the helpline. 0800 0968 336.



Many local libraries run courses and workshops from CV wri ng to computers
for beginners. Find out what’s available at your local library by visi ng
www.hants.gov.uk/learning‐in‐libraries.htm.



A CV is your chance to show an employer that you've got the skills and
experience that they need. Na onal Careers Service’s CV Builder helps you
create a CV in bite size chunks and provides advice on applica on forms,
covering le ers and interviews. Alongside this, you can complete a Skills Health
Check report that will help you decide what kind of job would suit you. It can
also show you which skills you might want to brush up on. All of these fantas c
tools can be found in the ‘Careers Tools’ sec on of the Na onal
Careers Service website. na onalcareersservice.direct.gov.uk. (3.)

Top Tips
 Make sure you have an up‐to‐date
CV, with informa on on your skills,
abili es and experience.
Get yourself online – many
companies now adver se their
vacancies on the internet, so make
this a key part of your job search.
If you’ve been out of work for a
long me, explain the reasons why
to employers. If you have brought
up a family, felt unwell, or simply
been unlucky in the jobs market,
explain your absence in a few
sentences
 Consider temporary work. This is
o en a very good way of ge ng a
foot in the door and securing a
permanent post later on, as well as
building on your skills and
experience.
Doing voluntary work can be
personally rewarding and also
provides the chance to learn new
skills and improve on exis ng ones.
Keep focused. Don’t give up. Job
hun ng can take me and
persistence.
 Take all the help you can get.
There’s a lot of support out there
for the unemployed and most of it
is FREE.

1. Returning to Learning. Na onal Careers Service. 2012. [Accessed 26 March 2014] h ps://na onalcareersservice.direct.gov.uk/
advice/courses/whylearn/Pages/return.aspx 2. Why learn? Na onal career service. 2012. [Accessed 26 March 2014] h ps://
na onalcareersservice.direct.gov.uk/advice/courses/whylearn/Pages/default.aspx 3.CV Builder:Career tools. Na onal career service.
2012. [Accessed 26 March 2014] h ps://na onalcareersservice.direct.gov.uk/tools/cv/Pages/default.aspx
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Moving into work
Jobcentre Plus
With help on ﬁnding a job you can use the Universal
Jobmatch service at www.gov.uk/jobsearch or you can
call Jobcentre Plus 0345 606 0234.
Na onal Careers Service
Informa on and advice to help you get on in work and life,
from checking out over 700 job proﬁles to ﬁnding out what
courses you could do – the na onal careers service has a lot
of informa on that will help you to plan your career
including informa on on CVs and covering le ers. Visit the
website www.na onalcareersservice.direct.gov.uk or call a
careers advisor today on 0800 100 900 (if you’re using a
mobile they’ll call you back for free).
Gingerbread
Gingerbread provides educa on and employment factsheets
with key informa on about jobs, training and study
op ons. Whether you need informa on on what beneﬁts
you can get when you work, advice on moving from beneﬁts
to work or informa on on how to get help when you’re
studying, the factsheets in their ‘Your work’ sec on lay it out
in a clear and easy to understand format. Visit
www.gingerbread.org.uk and click on their Advice &
Informa on sec on.
Gov.uk
For a range of informa on on working, jobs and pensions
including holidays and ﬁnding a job, visit www.gov.uk.
Working Families
Helpline for low income families ‐ 0300 012 0312.
Informa on about parents rights in the workplace on website
www.workingfamilies.org.uk. Free newsle er for parents of
disabled children who work or wish to work.

Springboard Life Coaching, Career Guidance and Counselling
Springboard helps people to make the best of their lives, with
a par cular focus on career. It provides professional
careers guidance, counselling and life coaching in one‐to‐one
sessions backed up by access to modern computers and
so ware and a professional and suppor ve environment. Its
aim is to provide access for everyone and to use
feedback from its workers and service users to con nually
improve the service. Career guidance, coaching, counselling,
sessions. Call 023 8027 1462 or visit
www.springboard.hampshire.org.uk.

Educa on & skills development
Educa on and learning
Get help if you’re at school, planning to go on to
further or higher educa on, looking for training or
interested in a student or career development loan.
www.gov.uk/browse/educa on.
Grants and bursaries
Adult learners can apply for grants and bursaries to
help pay for courses and training. Usually, you don’t
have to pay this money back. For more informa on on
grants and bursaries for adult learners visit
www.gov.uk/grant‐bursary‐adult‐learners.
BBC adult learning ‐ free lessons and courses online
Adult learning guides and courses. From French to
computers, spelling, maths and more. Online lessons
with audio, games, vocabulary, grammar explana ons
and exercises. www.bbc.co.uk/learning/adults.
Opportuni es for informal learning
There is no me like the present for following an
interest, brushing up an old skill or ge ng to know an
en rely new subject. Get started by ﬁnding out what
is on oﬀer in Hampshire. Explore the subject areas for
inspira on ‐ and follow the links to discover
informa on and contact details of hundreds of clubs,
socie es, individuals, organisa ons and associa ons
oﬀering learning opportuni es in Hampshire.
www.hants.gov.uk/hampshire‐learning/hampshire‐
learners.htm.
Improving your skills
Learning new skills is a great way to improve your
chances of ge ng a job, or ge ng more from the job
you already do. A new qualiﬁca on can also help you
to feel good about yourself, and get more out of life in
general. Na onal Careers Service oﬀers a range of
support and help for anyone who is thinking of
improving their skills.
www.na onalcareersservice.direct.gov.uk/Pages/
Home.aspx.
Improve your English, Maths and IT skills.
Improving your reading, wri ng, maths or informa on
and communica on technology (ICT) skills can lead to
a be er job or to further study like Na onal
Voca onal Qualiﬁca ons (NVQs).
www.gov.uk/improve‐english‐maths‐it‐skills.
Learn at your local library
Many local libraries run courses and workshops from
CV wri ng to computers for beginners. Find out
what’s available at your local library by visi ng
www.hants.gov.uk/learning‐in‐libraries.htm.
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